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3. GAMBLING ADDICTION POLICY
We address the issue of gambling addiction by trying to ensure the protection of
vulnerable players by promoting a responsible gaming environment through self-
control tools, deposit limits, time limits and temporary or permanent self-
exclusion. Continuous assessment and monitoring is also carried out to identify
any risks and thus provide the necessary tools to address the problem with
greater control.
Procedure:
1. Players must be informed about the risks of gambling addiction upon
registration, with an option to accept the terms and conditions related to
responsible gaming.
2. If a player shows risk patterns (for example, sudden increases in playing time or
deposits), automatic alerts are activated and a support message is offered.
3. Players can access a self-exclusion system at any time from their account.
4. Links to support organizations and hotlines for help in case of addiction are
offered.
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